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AL FUAD EXCHANGE
KEY FACTS STATEMENT

1. Product: Remittance

Product Description: Al Fuad Exchange provides financial service that involves the transfer of funds from
one individual or entity to another, often across geographical distances. It serves as a way for people to
send money to friends, family, or businesses in different locations, both domestically and internationally.

Sender and Recipient: The sender is the person initiating the money transfer, while the recipient is the
individual or entity receiving the funds. Remittances are commonly used by migrant workers sending
money back to their families in their home countries.

Counter Parties Involved: Al Fuad Exchange maintains several counterparties to facilitate customers'
Remittance transactions. Upon receipt of a Remittance Order from customers, Al Fuad Exchange reserves
the authority to select the counterparty for the execution of remittances. However, for IMTS services,
customers possess the prerogative to choose their preferred counterparty. It is important to note that all
counterparties engaged by Al Fuad Exchange have received approval from the Central Bank of the United
Arab Emirates.

Charges for different corridors: The detailed charges for the Remittances are 0-100 AED or More, VAT
included. (Depends on the transaction amount, destination country and currency)

Mode of payment: Cash/Account credit/ Cheque payment
Turnaround Time: Turnaround Time for the various remittance modes during 3 working days,

Refund and Cancellation: In instances of refund requests, Al Fuad Exchange will withhold any refunds
until confirmation is obtained from the beneficiary bank verifying that the funds remain unpaid and the
original instructions have been cancelled. In cases where a transaction is cancelled or returned due to
inaccuracies in beneficiary or bank details, Al Fuad Exchange maintains the right to deduct any relevant
fees and the transaction proceeds.

If the remittance has been processed and credited to the beneficiary's account, the cancellation of such
transaction is contingent upon the availability of funds in the beneficiary's account and confirmation of
cancellation/return from the beneficiary bank.

Cooling Off Period: In accordance with the Consumer Protection Standards, a Cooling-Off period of five

(5) days is applicable to all products offered by the Exchange House. Notwithstanding the foregoing, given

the instant nature of the product, the customer retains the right to expressly waive the Cooling-Off period.
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Warning Notes:

g
A

Al Fuad Exchange will not process a refund until a confirmation is obtained from the
beneficiary bank verifying whether the funds remain unpaid, and the original instructions have
been cancelled.

In cases where a transaction is cancelled or returned due to mistakes in the beneficiary or bank
information provided, Al Fuad Exchange has the right to deduct any applicable fees.

If the remittance has been processed and credited to the beneficiary's account, the
cancellation of such transactions is dependent upon the availability of funds in the
beneficiary's account and confirmation of cancellation/return from the beneficiary bank.

A

Penalties and fees may apply if the customer fails to provide accurate or complete information
for remittances.

A This product/service may be affected by changes in foreign currency exchange rates.

The actual time to complete a transaction may differ from estimates due to increased scrutiny
by the correspondent bank/financial institution or entity providing financial services to
beneficiaries

J

Re-issuance of remittance transactions for any reason is subject to our charges and rate
differences, as applicable.

N

The remittance services may charge fees or offer less favorable exchange rates, affecting the
overall value of the transaction. Ensure to verify all applicable costs before proceeding.
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2. Product: Foreign Currency Exchange

Product Description: Al Fuad Exchange provides financial service that involves the exchange of Foreign
Currency which included both buy and sell of foreign currency

Fees: The detailed charges for the Foreign Currency Exchange are 2.25 AED only (VAT included)
Mode of Payment: Cash

Availability of Currency: The type of currencies maintained at the Exchange is the discretion of the
Management of Al Fuad Exchange which is decided by taking into consideration the local populous and
the market demand.

Refund and Cancellation: Currency once bought or sold can be returned only with a new transaction at
the prevailing market rate. Neither Exchange nor its employees will be held liable for any claims or
shortages thereafter.

Cooling off period: In accordance with the Consumer Protection Standards, a Cooling-Off period of five
(5) days is applicable to all products offered by the Exchange House. Notwithstanding the foregoing, given
the instant nature of the product, the customer retains the right to expressly waive the Cooling-Off period.

Warning Notes:
4 )

A Failure to comply with our terms and conditions may result in the suspension or termination

of services. Legal action may also be pursued against customers in such cases.
J

~
Foreign exchange rates are subject to rapid fluctuations which can result in a favorable
exchange rate or a less favorable one.

Ensure to comprehend the exchange rate you receive and how it compares to the market rate.
Differences between the two can affect the value of your exchange.

Any currency sold or purchased can only be returned solely at the prevailing market exchange
rate in effect at the time of the transaction.

This product or service will be affected by changes in foreign currency exchange rates.
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3. Product: WPS

Product Description: A payroll solution exclusively designed for salary disbursal in accordance with UAE
Ministry of Labor, Electronic Wages Protection System, and the Central Bank of UAE directives. Facilitates
convenient salary disbursement while ensuring compliance with regulatory requirements. Al Fuad offers
salary ATM cards enabling withdrawal at any bank's ATMs supported by Mastercard across the UAE.
Utilizes a closed-loop card usable exclusively at Al Fuad Exchange branches.

Fees: The detailed charges for the WPS are 1-100 AED and 10.5 AED for salary card. (VAT included)
Mode of payment: Cash/ Cheque/Account credit

Turnaround Time: Al Fuad Exchange processes customer salaries promptly once the salary amount,
relevant fees, and documentation are clear. However, to ensure same-day processing of the salary file,
customers are required to complete the entire process before cut of time.

Refund and Cancellation: Refunds and cancellations are processed with provided proof and supporting
documents.

Complaint Management: For any queries initiated for lost or stolen cards or complaints related payroll or
prepaid card or identified unauthorized transaction under customer name, the customer shall contact
(+971-505364545) or (customerservice@alfuadexchange.com). Further, customers may contact any
branch to register customer complaints.

Key Terms and Condition:

1.Al Fuad Exchange retains the authority to modify terms and conditions in accordance with the
prevailing laws of the jurisdiction or internal regulations of Al Fuad Exchange. Any such revisions will be
communicated to the customers via the company website, branch notifications, or electronic mediums.

2.Al Fuad Exchange reserves the right to reject or block the transactions, upon identification of any
breach or violation of any applicable laws, regulations, or contractual obligations related to regulatory
compliance.

3.All transactions will be considered as authorized if proper and secure validation procedures have been
applied by Al Fuad Exchange, unless prima facie evidence can be provided by the Consumer to establish
reasonable doubt that the transaction in dispute was not executed by the Consumer.

4.Al Fuad Exchange reserves the right to terminate its relationship with customers in the event of any
violations or instruction of applicable laws and institutional policies”. Any termination of relationship will
be informed to customers in writing with consideration of AML CFT regulations of UAE.

5.Any rebate, gift, or other incentive offered by Al Fuad Exchange in connection with our fees or
promotions is subject to specific terms and conditions outlined for the relevant event. These terms and
conditions will be prominently displayed in advertising materials, branch disclosures, or on our official

website. Non-compliance with the stated terms may result in the forfeiture or cancellation of the
provided rebate, gift, or incentive.

6.The future revocation of consent by a consumer will not affect the legality of data already processed
or currently being processed based on the previously provided consent. Unless stated otherwise
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explicitly, the withdrawal of consent will take effect within a complete 30 calendar days from the
consumer's request, as communicated to Al Fuad Exchange.

Cooling Off Period: In accordance with Consumer Protection Standards, a 5-day Cooling-Off period is
applicable to transactions under the Wage Protection System (WPS) offered by the Exchange House.
However, in case of requirement for immediate execution of WPS transactions, the customer has the
option to waive the Cooling-Off period. If the customer of the Exchange House (the Employer) wishes to
waive off the cooling off, the customer must acknowledge and provide consent to the waiver of the
Cooling-Off period, thereby allowing for the immediate processing and disbursement of wages.

Warning Notes:

Al Fuad Exchange will not be held liable if a consumer discloses their password or personal

[A identification number (PIN) to any third party or leaves such information in written form,

thereby making it susceptible to observation by unauthorized individuals, which may result in
financial loss.

Failure to comply with the terms and conditions of our services may result in the suspension
or termination of the account or service, and we reserve the right to take legal action against
violators.

customer if the customer fails to comply with the necessary procedures; or if the information

Al Fuad Exchange may refuse to execute any requests, instructions or services requested by the
or data are incorrect or are in violation of the applicable Laws and regulation.

Neither Al Fuad Exchange nor its employees will be held liable for any claims or shortages

Please count your money before leaving the counter and obtain a receipt for your transaction.
thereafter. Al Fuad Exchange has the right to recover any amount paid in excess to the customer

due to errors and oversights.




(%‘ A8l w(tslyat
/~_/ AL FUAD EXCHANGE
4. Product: Bill Payments

Product Description: Where customer can recharge (Mobile top up) to their family and friends and can
pay their SSS, Pag-ibig bills.

Fees: The detailed charges for this service are from (0-100 AED, VAT included)
Turnaround Time: Al Fuad Exchange processes with the mentioned service during 24 Hours

Cooling off period: The cooling-off period does not apply to Al Fuad Exchange products and services as
they are instant in nature. However, customers have the right to terminate contracts in accordance with
Al Fuad Exchange's specified terms and conditions at their own discretion at any time.

Warning Notes:

A\ A Fuad Exchange will not be held liable in the event that a consumer gives us wrong number
or uncompleted information, which may result in financial loss.

Please count your money before leaving the counter and obtain a receipt for your transaction.
Neither Al Fuad Exchange nor its employees will be held liable for any claims or shortages

thereafter. Al Fuad Exchange has the right to recover any amount paid in excess to the

customer due to errors and oversights.

Al Fuad Exchange -Saif Al Otaiba Building, Al Rigga Road, Deira Dubai

Licensed by the Central bank of UAE
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